Jlorosop Mol £

0 6€3BO3ME3/THOM OKa3aHUH yCIyr 110 cOopy, 00001IeHHIO U aHAJIN3Y HH(POPMAIIMK O Ka4eCTBE
OKa3aHUs yCIYyT YUPEKIACHUSIMU KyIsTypbl B 2016 roay

P )
r.DOKHUHO « '/ 'y pelO Sy :'/-[2016 roja

Otzen KynIbTypsl aqmMuHucTpanuu ropojckoro okpyra 3ATO ropox @okuHO, HMEHYyEMOE B
JnanpHedeM «MyHUIMDAIBHBIA  3aKa3uuk», B JHIe HadaupHuka JlaBumiok CaeTiiaHbl
['puropreBHBI, JecTBYyrOIEro Ha ocHoBaHUM [losiokeHust, ¢ OJHON CTOPOHBI, 1 MyHUIHMIIATILHOE
Ka3zeHHOe yupexJeHue llenTpann3oBanHas OyxraiaTepusi YUpeKICHUH KyJIbTYpel TOPOACKOTO
okpyra 3ATO ropox @okuHO, UMeHyeMoe B JanbHeHmem «lMcrnoaHuTensy, B JMIE TUPEKTOpa
Mockasienko Omnbru [1aBiaoBHBI, JeHCTBYIOMEr0 HA OCHOBAaHUM Y CTaBa, ¢ JPyroi CTOPOHBI, BMECTE
uMmeHyemple «CTOPOHBIY, 3aKIoumiIn HacTosmui Jlorosop (nanee «JloroBop») B COOTBETCTBHH C
nyHkroMm 4 gactu 1 crareu 93 @enepanpHoro 3akoHa ot 05.04.2013 Ned4-P3 «O xoHTpakTHOM
cucteMe B cdepe 3aKyHOK TOBapoB, paboT, yciayr Julst oOecHedeHUs TOCYHapCTBEHHBIX U
MYHUITUTIATBHBIX HYK» ¢ U3MEHEHUsIMH U gonoyHeHusMH oT 04.06.2014r. o Hukeceyomem:

1.IIpenmer Jlorosopa
1.1. Ucnionautens o0s3yeTcss 0e3BO3ME3HO OKazaTh YCIYIH 110 cOopy, 000OLICHHIO U aHATH3Y
HHPOpPMAIIMK 0 KAaYECTBE OKa3aHUsl yCIYT YUPEKACHUIMU KyIbTypsl B 2016 101y B COOTBETCTBHH C
TeXHUYECKUM 3aJianueM (rpuioskenue Nol), siBJISIIOIIMMCS HEOThEMJIEMOH YacThiO JOI0OBOpa.

2.Cpoku oka3aHHs yCIIyr

2.1. McnomHuTe)Ib  OCYUIECTBIISIET OKa3aHUE YCIIYyT € JaThl 3aKJIIOYCHHS HACTOSIIECro JIOroBopa Jio
01 nexaOpst 2016 roaa.
2.2. WcnoHuTeNb BIpaBe JOCPOYHO OKa3aTh YCIYIM M cJaTh MyHUIUIATBHOMY 3aKa3uHKy HX
pe3ysibTaT B YCTaHOBJICHHOM HACTOSIUUM JIOTOBOPOM IIOPSJIKE C IIMCBMEHHOIO COIJIacHs
MyHHIIUIIAIBHOTO 3aKa34yMKa.

3. [TopsnoK crayu-npueMKy OKa3aHHBIX YCIyT
3.1. B Teuenue 3 (Tpex) pabouux JHEH Iocie 3aBeplIeHUs] OKa3aHUs YCIYT, MPelyCMOTPEHHBIX
JIOrOBOpoM, McrmosnHuTens mpeacraBiser MyHMIMNAJILHOMY 3aKa3yMKy pe3ysIbTaT OKa3aHHBIX
yCJIYT B BHJIC OTYETA U aKT CHAYM-IPHEMKH OKa3aHHBIX yCIyr, nojnucannbiii Mcmonnurenem, B 3
(Tpex) sK3eMILIApax.
3.2. Jlns npoBepku oKazaHHBIX VcnosiHUTENEeM yCiyr, IpelyCMOTPEHHBIX JOTOBOPOM B YacTH HX
COOTBETCTBHs YCJIOBHSM JOroBopa MyHHIMIAIBHBIA 3aKa3uuK O00s3aH IIPOBECTU SKCIEPTH3Y U
oopMHUTE ee pe3yapTaThl. DKCIEpPTH3a OKa3aHHBIX YCIYI, IIPEJYCMOTPEHHBIX JIOTOBOPOM,
NPOBOJUTCS MYHHIIMIIAIBHBIM 3aKa34MKOM CBOMMHM CHJIaMH B CpoK He Oosee 5 (1aTH)
KaJICHJApPHBIX JIHEH Iocje MOoJXydeHHs! oT VICIoNHUTeNsT JOKYMEHTOB, YKa3aHHBIX B IyHKTe 3.1
JloroBopa ¢ oopmieHHEeM 3aKIIOYEHHUs 10 UTOraM JKCIepTH3bl. J[JIs mpoBepKH COOTBETCTBUS
KayecTBa OKa3aHHBIX Mcmonmurenem yciyr TpeOOBaHMSIM, YCTAHOBICHHBIM — HACTOSIIUM
JIOTOBOPOM, MyHHUITUIIAIBLHBIN 3aKa34MK BIIPABE IIPUBIICKATH YKCIIEPTOB.
3.3. B ciuyvae mnonyueHus or MyHHUIMIAIBHOIO 3aKa3duka 3aIpoca O HPeJOCTABICHUH
pa3bsICHEHUH KacaTelIbHO pe3yJIbTaToOB OKa3aHHBIX YEYTSHITH M TI«{BI/Lp@BaHHOTO OTKa3a QT
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BBISIBJICHHBIX HEJIOCTATKOB, HEOOXOUMBIX JIOpaOOTOK U CPOKOM HX ycTpaHeHus Mcronuurens (B
teyenne 3 (Tpex) pabouux JHeH o0O0s3aH [pPeIoCTaBUTh MyHHIHUIAIBHOMY 3aKa3yHKy
3arpaiiBacMble Pa3bsICHEHUS] B OTHOIICHHM OKA3aHHBIX YCIYr HJM B CPOK, YCTAHOBJICHHBIH B
yKa3aHHOM MOTHBHPOBAHHOM OTKa3e, HKCIIEPTHOM 3aKIIOYCHMH (aKTe), COJEpIKalleM IepeyeHb
BBISABJICHHBIX ~ HEJOCTATKOB M HEOOXOJUMBIX J0pabOTOK, YCTPaHUTh IIOJYYEHHBIE  OT
MyHMIMIAIBHOTO — 3aKa3udka 3aMeYaHMs/HEeIOCTATKU/TIPOU3BECTH JIOpadOTKM M Iepeaarh
MyHHIMOAILHOMY — 3aKa34dKy  IPUBEICHHBIA B COOTBETCTBHE  C  IPEIbABJICHHBIMU
TpeOOBaHMSIMU/3aMEUAaHUSIMU OTYET 110 pe3yJIbTaTaM OKa3aHHBIX YCIyr, OTYeT 00 YCTpaHCHUH
HEJIOCTATKOB, BBIMOJHEHUH HEOOXOJMMBIX J0padOTOK, a TaKXKe IIOBTOPHBIA I10AIIMCAHHbIH
WcnonuureneM akT CHavyd-IIPUEMKH OKa3aHHBIX YCIYr B 3 (Tpex) SK3eMILIpax Il HNPUHATHS
MyHHIIUITAIBHBIM 3aKa34MKOM OKa3aHHBIX YCIYT.
3.4. B ciywae ecnu IO pe3yibTaraM pacCMOTPEHHUs OT4YETa, COJEPIKALICro BbIABJICHHBIE
HEJOCTaTKH M HeoOXoJuMble TopabdoTKH, MyHUIIMIIATBHBIM 3aKa34UKOM Oy/JeT YCTaHOBJIECH (PaKT
ycTpaHeHus VICIOJHHUTEIeM HeI0CTaTKOB/BBIIOJIHEHUS JA0PadOTOK B HA/UICKAIIEM IOpSJIKE U B
YCTaHOBJICHHBIE CPOKH, a TAK)Ke B CIIy4ae OTCYTCTBHs y MyHHIMIAJIBLHOIO 3aKa3uhKa 3allpocoB
KacaTeJIbHO MPEJCTABICHUS Pa3bsCHEHUH B OTHOLICHMM OKAa3aHHBIX yCIyr, MyHHIMIIAIbHBINA
3aKa34MK MPUHUMAET OKa3aHHBIE YCIIYTU U IIOANUCHIBACT 3 (TPH) IK3EMIUISIpa aKTa cauu-IIPUEMKH
yCIIyr, OJUH W3 KOTOPHIX Hampasisier VICHOTHUTENIO B NOPSJIKE U CPOKH, IPELyCMOTPEHHBIC
JIOTOBOPOM.
4.I1paBa u o6s13anHOCTH CTOPOH

4.1.  MyHuuunaibHbIA 3aKa34ylK BIIpaBe:
4.1.1. Tpe6osarb ot Mcromnurens Ha/uIeXKallero UCIOJHEHUs 00S3aTeNbCTB B COOTBETCTBHU C
HACTOSIIIUM  JIOTOBOPOM, a Takxke TpedoBaThb CBOEBPEMEHHOI'O YCTPAHEHHS BbISIBJICHHBIX
HEJ/IOCTATKOB.
4.1.2. Tpebosarte ot Mcnomaurenas npeicTaBlIeHUs HaIeKaMM 00pa3oM 0(OpMIIEHHOM
OTYETHOH JIOKYMEHTALIMHM U MaTEPUaAJIOB, 10 ITBEPKIAOIINX UCIIOJHEHHE.
4.1.3. 3anpamusats y Mcnonaurens nHGOpMALHIO O X0€ 0Ka3bIBAEMBIX YCIIYT.
4.1.4. OcymecTBJIATh KOHTPOJIb 32 00bEMOM U CPOKAMHU OKA3aHUS YCIYT.
4.2. MyHAIMIIAJIBHBIN 3aKa34uK 00s13aH:
4.2.1. CooOuiare B nucbMeHHOH (opme Vcmonnureno o HejocTarkax, 0OHApYKEHHBIX B XOJe
OKa3aHUsl yCIIyT, B TeueHHue 2 (AByX) pabouux JHEeH rmocie oOHapyKeHUsl TaKUX HEJIOCTaTKOB.
4.2.2. CBoeBpeMEHHO MpHUHATH HAJUICKAMM 00pa3oM OKa3aHHbIE YCIYITH B COOTBETCTBUHU C
HACTOSIIIUM JJOTOBOPOM, B TOM YHCIIE B CIIy4ae JOCPOYHOI'O UCIIOJIHEHUSI.
4.3.  HcnomaHuTtens BIpase:
4.3.1. TpeboBaTb CBOEBPEMEHHOr0 MNOANUCAHUS MyHUIMDAIBHBIM 3aKa34MKOM aKTa CJadu-
IPUEMKH OKa3aHHBIX YCIYI 110 HACTOALIEMY JOrOBOPY Ha OCHOBaHMM IIPEICTaBJIEHHBIX
McromuureneM OTYETHBIX JOKYMEHTOB.
4.3.2. Tlpuiieyb K HCIOJIHEHHIO CBOUX 00S3aTENILCTB 10 HACTOSLIEMY JOIOBOPY JAPYTHX JIHI] —
COUCIIOJHUTEICH, o0NaalonmX CIeNUATbHBIMUA  3HAHUSAMH, HaBbIKAMHM, KBaJTH(HUKaIUeEH,
cienuaibHbM  obopynoBanuem. Ilpu srom Mcnomnurenb HeceT OTBETCTBEHHOCTH IIE€pej]
MyHHUIMITATEHBIM 3aKa34UKOM 32 HEUCIIOJHEHHME UJIM HEeHaJUIe)Kallee MCIIOTHEHHe 0053aTesIbCTB
COUCIIOJIHUTEIISIMHU.

3.3. 3ampaummBarth y MyHHIMIIAIBHOIO 3aKa3uMKa pPa3bsiCHEHUs M YTOUYHEHHS] OTHOCHUTEIBLHO
OKa3aHMsl yCJIyT B paMKax HacTOSALIETO JI0r0Bopa.
4.3.4. llomyyats oOT MyHUIUDAIBHOIO 3aKa3udhKa COJCHCTBHE IIpU OKa3aHHH YCIYr B
COOTBETCTBHHU C YCIIOBHSIMH HACTOSLIETO JOrOBOpA.
4.3.5. Jlocpo4HO UCIOJHHUTH 0053aTEIbCTBA 110 HACTOSIIEMY JIOTOBOPY C MUCBMEHHOI'O COTJIacusi
MyHUIUIIAIEHOTO 3aKa3uUKa. .
4.4.  Vcnomuurenpb o0si3aH:
4.4.1. CpoeBpeMEHHO M Ha/UIKALUM 00pa3oM OKa3aTh YCIYIU M IPEACTABUTH MyHUIUIIAIEHOMY
3aKa34MKY OTYETHYIO I0KYMEHTAIMIO [0 HTOTaM HCTIOJHEHHA HACTOSICEO-AOFOBOPa: —— |
4.4.2. OOecreynuTbh COOTBETCTBUE PE3YJILTATOB yCJIyI‘kTpC6OBaH’H$IM Ka‘recha GeonaCHocm
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)KU3HH M 370pOBBs, a TAK)Ke HMHBIM TpeOOBaHUAM cepTUHUKAIMU, OE30IacHOCTH (CaHHTapHBIM
HOpMaM M IIpaBHJIaM, TOCYJApCTBEHHBIM CTaHIApPTaM U T.IL.), JTMUEH3UPOBAHMs, YCTaHOBJIEHHBIM
3aKOHO1aTeNILCTBOM Poccuiickoit @eneparuu.

4.4.3. OOGecrie4nuTh YCTpaHEHHE HEJIOCTATKOB M JEe(EKTOB, BBIABICHHBIX IIPH CcHade-IIpHeMKe
YCJIYT 3@ CBOW CUET.

4.4.4. Tlpencrauth MyHUIMNAIBHOMY 3aKa3YUKy CBEJICHHUS 00 M3MEHEHHM CBOETO II0YTOBOIO
aapeca B CpOK HE IO3JHee S5 JHEW €O JHS COOTBETCTBYIOIEro H3MeHeHus. B ciydae
HENpEJCTaBJICHUs B YCTAHOBJICHHBIH CPOK YBeJOMJIEHHS 00 M3MEHEHHM II0Y4TOBOIO ajpeca
0YTOBBIM ajpecoM VcnonmHuTtens OyaeT cuuraThes ajipec, yKa3aHHbIH B HACTOSIIEM J0TI0BOPE.
4.4.5. VcnonHuTh HHBIE 00s3aTENIbCTBA, IPEIYCMOTPEHHBIE 3aKOHOJATelbcTBOM Poccuiickoi
denepauu 1 JOrOBOPOM.

5.01BercTBeHHOCTH CTOPOH
5.1.  3a HeUCIOJHEHHUE WM HEHAJIC)KAllee UCIOJHEHUE CBOMX 00s3aTENILCTB, YCTaHOBJICHHBIX
HACTOALIMM J0roBopoM, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH € 3aKOHOJATEIBCTBOM
Poccuiickoit @enepanuu U yCIOBUSIMH HACTOSIIEIO JOrOBOpA.

6.ITopsiox pacropxkenust [lorosopa
6.1.  PacropyxeHue J0roBopa JOIMYyCKaeTCs 10 COVIALIEHUIO CTOPOH, 110 PELICHHIO CY/Ia.

7.00¢TosITEIHCTBA HENIPEOI0JIUMON CHJTBI
7.1.  CropoHBI OCBOOOXK/JIAIOTCS OT OTBETCTBEHHOCTHU 3a I1OJIHOE MJIM YaCTUYHOE HEHCIIOIHEHUE
CBOUX 00S3aTeJIBCTB 110 JIOTOBOPY B Cily4yae, €CJIM OHO SBHJIOCH CJIEJICTBHEM OOCTOSITENILCTB
HENpPEeOoI0JIMMON CHJIBI, @ MMEHHO: HABOJHEHHUs, I0XKapa, 3eMJIETPSICEHUS, JIUBEPCHUH, BOCHHBIX
JIeCcTBHM, OJIOKa, U3MEHEHUsI 3aKOHOIATE/ILCTBA, MPEISITCTBYIOIMX HaJUIeKaeMy HCIIOIHEHUIO
00s3aTeIbCTB 1O HACTOSIIEMY JIOTOBOPY, a TaKXkKe JIPYTUX Ype3BBIYAHHBIX OOCTOSATEIBLCTB,
IOJITBEPIKJACHHBIX B YCTAHOBJICHHOM 3aKOHOAATeIbCTBOM Poccuiickoit @Denepanuu mopske,
KOTOpBIE BOZHUKIIM ITOCIIE 3aKJIIOUEHHsSI JOrOBOpa M HENOCPEJACTBEHHO IOBJIMSIIA Ha HCIIOJIHEHHE
CtopoHaMu CBOHMX 0053aTeJIbCTB, a TaKkKe KoTopble CTOPOHBI OBUIM HE B COCTOSIHUM IIPE/IBUICTD U
IPEIOTBPATUTE.
7.2.  llpu HacTyIUIEHHU TakuX OOCTOSITENILCTB, CPOK HCIIOTHEHHs 00s3aTENILCTB IO JIOTOBOPY
OTOJIBUTACTCS COpa3MEpPHO BPEMEHH JICUCTBUS JAHHBIX OOCTOSITENIECTB MOCTOJIBKY, IIOCKOJIBKY ATH
00CTOSATEIILCTBA 3HAYUTEIIHLHO BIUSIOT HA UCIIOJHEHHUE JIOTOBOPA B CPOK.
7.3.  CropoHna, JUIsi KOTOPOH HaJyIe)alllee UCIIOIHEHHE 00s3aTeIbCTB 0Ka3ajl0Ch HEBO3MOKHBIM
BCJICJICTBHE BO3HUKHOBEHHS OOCTOSITENILCTB HEMPEOJIOJIMMOM CUiIbl, 00s3aHa B TeueHue 5 (IISITH)
KaJICH/IAPHBIX JHEH C J1aThl BO3HUKHOBEHMS TaKUX OOCTOSATEILCTB YBEJOMHUTH B ITHCbMEHHON
dopme apyryio CropoHy 00 HMX BO3HUKHOBEHMH, BHAE M BO3MOXKHOH IPOFOIDKUTEILHOCTH
JIEACTBUS.
7.4.  Eciau 00CTOATENLCTBA, YKa3aHHBIC B IIyHKTe 7.1 poroBopa, OyayT JIHThbest Oonee 2 (BYX)
KaJICHJIAPHBIX MECSIEB C JIaThl COOTBETCTBYIOLIETO YBEAOMJICHHUs, Kaxaas u3 CTOpOH BIIpaBe
TpeboBaTh PACTOPXKEHUS 10roBopa 0e3 TpeOoBaHMs BO3MEUICHUs YOBITKOB, IIOHECEHHBIX B CBSI3H C
HACTYIUICHUEM TaKUX 00CTOSITEIbCTB.

8.Ilopsinok yperynupoBanust CliopoB
8.1. B ciyyae BO3HUKHOBEHHUs JIIOOBIX [POTUBOPEYHH, MPETCH3UM M pasHOIVIACHI, a TaK JKe
CIIOPOB, CBS3aHHBIX C HCIIOJIHEHHUEM HACTOSLIEro Joroopa, CTOPOHBI MpeJlpUHUMAIOT YCHIIHS
JUISL yperyJIMpoOBaHus TaKUX IIPOTUBOPEYHUH, IPETEH3UI U pa3HOTIIaCUi B T0OPOBOJIBHOM IOPSIIKE €
oopmiIeHHEM COBMECTHOTO IIPOTOKOJIA YPEryIHPOBAHUS CIIOPOB.
8.2.  Bce pocrurnyrsie 10roBopeHHOCTH CTOpPOHBI O(QOPMIISIOT B BHIE JOIOJHUTEIBLHBIX
corjlalieHui, moAnucanubix CTOPOHAMHU U CKPEIUICHHBIX NIEYATIMH.
8.3. [Iperensust no/pKHA OBITH HallpaBlieHA B NHChMEHHOM. BUAS.Ho-Tomy en ok W TIpETEH3 WM
Cropona JI0/DKHA Jath MHMCBMEHHBIH OTBET IO CYIIECT By B cpox He *110311Hee 15 (nxmanuaﬂd)
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KaJIeHIapHbIX JHEH ¢ Jarel ee nojydeHus. OcrapieHue IpeTeH3un 0e3 OTBeTa B yCTAHOBJICHHBIN
CPOK O3HAuaeT IpU3HaHUE TpeOOBaHUI IPETECH3UH.

8.4. Ecmu  nperensuoHHble TpeOOBaHUS IOJJIEKAT JIGHEKHOM OIlIEHKe, B IPETEH3HU
yKa3pIBaeTcsl ucTpedyemas CymMMa U ee IOJIHBIH 1 000CHOBAHHBIN pacyer.
8.5. B noarBepiKIeHHE 3asBJICHHBIX TpeOOBAaHMM K IIPETEH3UM JIOJDKHBI OBITH IIPHIIOKEHBI

HaJuIeKamuM o00pa3oM oopMIIEHHBIC B 3aBepEHHBIE HEOOXOIMMBIC IOKYMEHTHI JJUOO BBITUCKH H3
HHEX.

8.6. B ciryuae HeBbinosineHHs: CTOpOHAMH CBOMX 00s3aT€IbCTB M HEJOCTHIKEHHUS B3aHMHOIO
COrJIaCHsl CITOPHI I10 HACTOSIIIEMY JO0TOBOPY Pa3peruaroTcst B ApOUTPaKKHOM CyJe.

9.Cpok JeHCTBHS, TOPSIOK H3MEHEHHSI JIOTOBOPa
9.1. JloroBop BCTyIaer B cuily ¢ Jarsl ero noanucanus Croponamu u jgerctsyer 10 «01» jnexadps
2016 rona.
9.2. OxoHYaHHE CPOKA JICHCTBUS HACTOSIIEIO JOroBopa He 0cBOOOXK1aeT CTOPOHBI OT HCIIOJIHEHHUS
IPUHSATHIX Ha ceOs 00513aTeNIbCTB.
9.3. JlioOble wu3MEHEHUS! M JOMOJHEHUS K HaCTOSLIEMY JIOTOBOPY, HE IPOTHBOpEUAIlHe
3akoHOJ1aTeNIbCTBY Poccuiickoit @enepanuu, o(GOpMISIOTCS JOMOJIHUTEIBHBIM COINVIALIEHUEM
CTOopoH B MUCBMEHHOM (hopme.

10.ITpoune ycnoBus

10.1.  JloroBop cocraBieH B 2 (JBYX) 3K3eMIUIIPax, UIMEIOIIUX OJMHAKOBYIO IOPHIUYECKYIO CUILY,
10 OJTHOMY JUTSl Kax 108 U3 CTOpOH.
10.2. Bo BceM, 4TO HE NPEAYCMOTPEHO HACTOSALIUM JIOTrOBOpOM, CTOPOHBI PYKOBOICTBYIOTCS
3akoHOJ1aTeNIbeTBOM Poccuniickoi Penepanui.

13.  Anpeca, pekBu3uTsl 1 noanucu Cropon

MyHUIIUTATBHBIA 3aKa34UK:

OTen KyJnbTYphl aIMUHHCTPALIUU
ropojickoro okpyra 3ATO ropox @okuno

HOpunnueckuii ajpec: [Ipumopckuii kpaii,
r.®okuHo, yi1. [ToctHukosa, 9
Ten. (42339) 24-7-86

baHKOBCKHE PEKBU3UTHL:

P/c: 40204810500000000034

B JlanbHeBoctounoe ['Y banka Poccum r.
Biagusoctok

YOK no [Tpumopckomy kparo

(Ornmen kynprypsl Ji/c: 03203202050)
BbHK: 040507001

WHH: 2512305834

KIIIT: 251201001

Havanpunk

WcnoiHuTeND:

MyHuIUNAIBHOE Ka3eHHOE YUPEIKICHHUE
[lenTpanu3oBaHHasi OyXralTepus yapex eHui
KYJIbTYpBI ropoackoro okpyra 3ATO ropoj
DoKuHO

[Opuanueckuit aapec: [Ipumopcekuii kpai,
r.®okuno, yin.lloctuukosa,9.

Ten. (42339) 27-2-32

baHKOBCKHE PEeKBU3HUTHI:

p/c 40204810500000000034 B
JansueBoctounoe 'Y banka Poccun
r.BiiaguBocTox

YOK no [Ipumopckomy kpato (MKY
[enTpanu3oBannas OyXrajirepus yUpex1eHui
KyJIbTypbl Ji/c 03203033100)

BUK: 040507001

WHH 2512304982

KIIIT 251201001

Jlupektop

(/La//oj/ > |/CT. lapgfididt ACOBAHO
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Ipunoxenue Ne 1

K Jloroeopy o 6€3B03ME3/JHOM OKa3aHUU YCIYT
1o cbopy, 0000IIEHUIO 1 aHAIU3Y
HH(pOPMALMK O KaYeCcTBE OKa3aHUs

YCIYT yUpexkJAeHUIMH KyJbTypbl B 2016 rojy

OT «-Z0» 1+t PL/‘ .%Olér. Ne o/dS

Texnuueckoe 3ajianue
Ha OKa3aHue yCIyr 1o cOopy, 0000IIEHHUIO U aHaIU3y UH(POpMAaLH
0 KauecTBe OKa3aHUs YCIyTI yUpeKIeHUAMHU KyJIbTypsl B 2016 rojy

Cpok oKazaHUsI YCIIYT: CO JHA nojnucanus gorosopa no 01 nexadbps 2016 r.

MecTo oka3anus yciyr: ropojckoit okpyr 3ATO ropoj @oxkuHo.

VupexaeHus KyJIbTYPBl YCIYIH KOTOPBIX IIOJUIEKAT HE3aBUCHMOM OLEHKE KayecTBa B
2016 rony (nanee — ydpexJIeHUs KyJIbTypbl):

1. MynunumanpHoe 010JukeTHOe yupexaenue LleHTp KyiabTypsl 1 uckyccrBa « CIyTHUKY
ropojckoro okpyra 3ATO ropox ®oxuno, yi. Ycaroro, 18, r. ®oxuno.

2. MyHnuiunaipHoe KazeHHoe yupekjeHue LlentpanuzoBannas Oubnuoreynas cucrema
ropojckoro okpyra 3ATO ropox ®okuno, yi. [Tocrnukosa, 19, r. @okuno.

I. JIOKYMEHTBI, HCIIOIb3YEMBbIC [IPU OKa3aHUU YCJIYT IO JoroBopy Mcnonnurenem

1. 3akon Poccuiickoit  ®enepamuu ot 09.10.1992 N 3612-1 "OcHOBEI
3aKoHoJ1aTebcTBa Poccutickoil denepanuu o KyjabType'.
pa ®enepanbubii 3akoH oT 21.07.2014 1. Ne256-03 «O BHeceHUM U3MEHEHUH B

OTJCIIbHBIE 3aKOHOJaTeNbHbIe akThl Poccuiickoit dejepanuu 1o Borpocam MpOBEICHUs
HE3aBUCHUMOI OIEHKM KauecTBa OKa3aHUSl YCIYr OpraHusalusMu B chepe KyIbTYpBl,
COLMAILHOTO 00CTY)KUBAHUS, OXPaHbl 3/J0POBbs U 00pa30BaHUA».

3 [Tpukaz MunkyasTypbl Poccun ot 20 ¢despaist 2015 1. Ne277 «O0 yrBepxKAcHUN
TpeOOBaHUN K copepiKaHMIO U (opMe HHPOpPMALUU O JEATENLHOCTH OpraHu3aLui
KyJbTYpbI, pa3MelIaeMoil Ha OPUIMAIBHBIX CaiiTaXx OpraHu3alMil KyJbTYpbl, OpraHOB
MECTHOTO CaMOYIIpaBJIEHUsI, OPraHOB rOCYyAapCTBEHHOM BiacTu cyOBeKTOB Poccuiickoi
deneparyy, yIOJIHOMOYEHHOIO (PelepaJbHOr0 OpraHa UCIOJHUTEIBHON BIACTU B CETH
«MuTepueT».

4. [Ipukaz Muntpyna Poccun or 17 Hosabps 2014 r. Ne886H «OO0 yTBepiKaeHUU
[Topsinka pazMenieHuss Ha OQUIMAIBLHOM CafTe IIOCTABIIMKA COLUUAIBHBIX YCIYI B
UH(POPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON ~ cetn  «MuTepuer» u  oOHOBIIEHUS
uH(GOpMaluu 00 TOM MOCTAaBUIMKE (B TOM YHCIIE COJAEP KaHUs yKazaHHONH MH(OpManuu
1 GOpMBI €€ IIPEJTOCTaBICHUA ).

. 8 [Ipuka3z MunkyiisTypsl Poccun ot 20 HosOps 2015 r. No2830 «O06 yTBepxKaeHUH
METOJIMUECKUX PEKOMEHJAUHUAX [0 IIPOBEJACHUIO HE3aBUCUMON OLEHKM KauyecTBa
OKa3aHUs yCIyT OpraHu3aIsIMH KYJIbTYPhI».

6. [Tpuxaz Munkyaerypsl Poccun or 05.10.2015 r. Ne2515 «OO0 yrBepxacHUH
1oKas3aTesIed, XapakTepu3ylomMuX o0Iue KpUTEpUH OLICHKM KadecTBa OKa3aHUsl yCiyr
OpraHU3alMsIMU KYJIbTYPBI».
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[1. O6mue KpuTepuu, NpuMeHseMble IPU OKa3zaHUU yciyr McronHureiem

1. OTKpBITOCTH U IOCTYITHOCTh HHPOPMALIUU 00 YUPEKJICHUU.

2. KomdoprHOCTh  yClIOBUH, B  KOTOPBIX  OCYHIECTBIISIETCSI  JICSTEILHOCTD
YUPEKICHUS.

3. JloOpoxenaTesibHOCTh, BEAKIMBOCTh, KOMIIETEHIIHMS paOOTHUKOB.

4. Y]I0BIETBOPEHHOCTH KaYECTBOM JEATEIBHOCTH YUPEIKICHU.

[II. MyHunmMnanbpHeli 3aKa34vK pa3padarbiBaeT aHKETHI 110 OOIIMM KPUTEPUAM U
IoKa3aTesisiM B IEJISIX OKa3zaHusl yeayr 1o jorosopy (IIpunoxenune 1,2).

l. Kpurepuii: 0OTKPBITOCTH H I0CTYITHOCTh HH(POPMALHH 00 yYpeKICHHH.
IToxa3zarenu:

1.1. IlomHOTa M aKTyaJbHOCTH HHGOPMAIMU 00 YUpPEKICHHUSX, UX JIESITCILHOCTH,

pa3MemieHHol Ha oduIUalbHOM cailite ydpexaeHus B cetu «MHTepHeT», Ha

opurmarbHOM caifiTe JUIsL  pa3MelmleHus MHQOpMAlMU O TOCYJAapCTBEHHBIX H

MYHUIIMIIAIBHBIX yupexaeHusX B ceTu «MurepHer» www.bus.gov.ru

1.2. Hanuuue Ha opuUIMAIBHOM CalTe YyYpexkJIeHHs B ceTH «VHTepHeT» CBeIeHUI O

COTPY/IHUKAX YUPEIKICHHUS.

1.3.  JloCcTynHOCTh B3aUMOJICHCTBUS C TMoJydaTeJsIMU  YCIIYyr C IIOMOIIBIO

3JIEKTPOHHBIX CEPBUCOB, MIPEJOCTABISIEMBIX Ha OQUIMAILHOM CaiiTe yUpexKIEHHUs B CETH

«/HTEpHET», B TOM YHCIE HAJIU4YME€ BO3MOXKHOCTH BHECEHHUs IPEUIOKEHUM,

HaIpaBJICHHBIX Ha YJIy4lICHHE padOThl YUPEKACHHUS.

1.4.  JlocTyNmHOCTh CBEIEHHI O XOJ€ paccMOTpeHuss OOpalleHHil, ITOCTYNMBIIUX B

YUpEKJIeHUE OT MoJyyaresaeil yciayr (1o TeineoHy, ¢ IOMOLIBIO 2JEKTPOHHBIX CEPBUCOB,

[PEIOCTABIISIEMBIX Ha O(UIIMATIBHOM CalTe YUPEIKICHNUA).

= Kpurepuii: koM@pOpTHOCTH YCA0BHH, B KOTOPBIX OCYIIECTBJIsIETCS
JAeSITeJIbHOCTD Y4YPEesKIeHHs.

[loka3zarenu:
2.1. MarepuaJlbHO-TEXHHYECKOE OCHAIIeHHe U HH(POPMAlMOHHOE O0ecIeyeHue
YUPEIKICHUS.

2.2.  YnoOCTBO IIOJb30BaHUSI  IJIEKTPOHHBIMM  CEpPBUCAMHU,  IIPEJIOCTABIAEMBIMU
VUPEXKJICHUEM TOCETUTEISAM (B TOM 4YHCIE U € IOMOINBIO MOOMJIBHBIX YCTPOMCTB).
JlaHHBIA ~TIOKa3aTeldb MPUMEHSTh TOJBKO JUISL IIPOBEJICHUS OLCHKM KayecTBa
npenoctabiasieMbix yeayr B MKV LIBC.

2.3.  Hanuyue BO3MOKHOCTU OKa3aHHUS YCIYI KYJIbTYPHO-IOCYTOBOW ACATEIBHOCTH U
pa3BUTUS TBOPYECKUX CIIOCOOHOCTEN M HHTEPECOB YYaCTHUKOB KIyOHBIX (hOPMHUPOBAHUIA
n obbenuuenuid. (/laHHBIA MOKa3aTelb NPUMEHATH TOJIBKO JUIS IIPOBEACHUS OLEHKU
KayecTBa rpegocrapisieMblx yeryr B MBY LKW «CryTHHK»).

2.4. Hanuyue ycJIoBUH OpraHuzallMd YCJIyr I IIOCETHTENIEH ¢ OrpaHUMYeHHBIMU
BO3MOKHOCTSIMHU.

3.  Kpwurepuii: 100poiKe/1aTe/IbHOCTD, BEKJIHBOCTh, KOMIIETCHIHSI PA0OTHHKOB.
3.1.  Jlons momyuaTeseil ycayr, MoJOKUTEIbHO OLEHUBAIOIIMX JIOOPOKETATEILHOCTh U
BEJIMBOCTh PAOOTHUKOB YUPEXKIACHHs, OT OOLIEro YuciIa OMPOUICHHBIX I0JydaTesei
ycn)lr. e —


http://www.bus.gov.ru

3.2.  Jlona mosydarened yciyr, yIOBIETBOPEHHBIX KOMIIETEHTHOCTHIO pPabOTHHKOB
YUPEKJIEHUA, OT OOLIETO YHC/Ia OIPOLICHHBIX M10JyJaTesel yCIyr.

4, Kpurepuii: y10B/J1€TBOPEHHOCTh KA4€CTBOM J€SITEJILHOCTH YUPEKICHUS.
[Toxazarenu:

4.1. Jlonms mojiydareleid  yCiIyr, YJIOBJIETBOPEHHBIX MaTe€pUaIbHO-TEXHUYECKUM

obecricueHHeM YIpexKIeHHUs, OT OOIIETo Yncia ONPOIICHHBIX TOJydaTeIe yCIyr.

4.2. Jlons moyiydatenei YCIyr, YJOBJIETBOPEHHBIX KayeCTBOM IPEIOCTaBISIEMBbIX

YCJIYT, OT OOIIEro Yucia OMpoIIeHHBIX [ToJIydaTelel yCiyr.

[V. COop, 060061menne, aHaiau3 JaHHBIX B paMKax OpraHU3allud U [IPOBEICHUS
IIPOLIETYPbI HE3aBUCUMOI OIICHKU KaueCcTBa OKa3bIBAEMbBIX YCIIYT YUPEKICHUAMH
KYJBTYPBI

1. CoOpath U 0000IIUTE JaHHBIE, IIOJIYYEHHBIE B XOJI€ OKa3aHUs YCIYr 110 JOroBOpY,

chopmupoBarh JaHHbIe B popmate Excel.
[Tpu ocymectBiaeHun coopa HGOPMaLUK HEOOXOIUMO UCIIOIb30BATh:

. UHPOPMAIIUIO C CAUTOB YUPEIKICHUHN KYJIbTYPbI;

o UHGOPMALIMIO, TIOJIYYEHHYIO B IIPOLIECCE OIPOCOB  3pUTEICH, YYaCTHUKOB
(moceTuTeneit), poaureseit (3aKOHHBIX MpeIcTaBUTeNIe) YYaCTHUKOB (IToceTuTeneit),
MOCEUAIOUIUX KIyOHBIE (POPMUPOBAHUS YUPEKICHUSA, OUOIMOTEKH ropoa;

2. OueHuTh JCATEIBLHOCTb YUPEKICHUN KYJIBTYpbl 110 OOIIMM KPUTEPUAM U
IIOKA3aTeJsIM;

4. CdopMupoBaTh UTOrOBBIE JaHHBIE, 3AIIOJIHUTH OTYETHBIC (POPMBI MPEIOCTABICHUSA
HH(pOpPMAIMU Ha OCHOBE aHKET.

5. CucTeMaTu3upoOBaTh BBISBICHHBIE POOJIEMBI JCSATEIILHOCTH YUPEXKICHUN KYJIbTYPBI.

6. OueHuTh COOTBETCTBHE KauyecTBa IPEJAOCTABSIEMBIX YCIYI  HOPMAaTHBHBIM
TpeOOBaHMSAM U [IPOU3BECTH 3aMep YI0BICTBOPEHHOCTH IOJTydaTesei yCIyr.

7. OCylIECTBUTH aHAJIN3 KAa4eCTBA OKA3bIBAEMBIX YCIIYT YUPEKACHUAMH KYJIbTYPBI.
PaccuuTaTh MHTErpajIbHYIO OLICHKY Ka4ecTBa:
e Ha OCHOBE PE3yJIbTaTOB aHKETHPOBaHUs (OIIpOca).

V. IloaroroBka aHaJUTUYECKOrO OTUETA

[To pe3yibTaTaM OKa3aHus YCIYT 110 JOTOBOPY:

1. OdopMUTh aHATUTUYECKUI OTYET B [1€YATHOM U IEKTPOHHOM Bujae. O0beM oTyera
He MeHee 2,6 YCIIOBHBIX I€4YaTHBIX JiMcTa (Miau 18 MalmMHONMCHBIX cTpaHul), popmar
Word, 12 mpudt, 1 unrepsai, TabIuLbL.

OT4eT JI0JDKEH BKJIIOYATh:

® MECTO, BpeMsd, Ielb, 3aJayd, CYOBEKTBl OLEHKH, (OpMbI U OOCTOATEILCTBA
OLICHKHU;

® OIMCAHUE METOJMKHU, UHCTPYMEHTAPUsI OKa3aHUs YCIIYT TI0 JI0TOBOPY;

sRecTp s NI ofe
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e aHaau3 3HAYEeHHH  HCCICAyeMbIX  OOMIMX  KpPUTEpUEB U IOKa3aTeJIei,
XapaKTEePU3YIOMIUX KayeCTBO JICATEIbHOCTU YUPEKIACHUH KyJIbTYPbI:

e CHCTEMATHU3AlUIO BBISABJICHHBIX POOJIEM JEATEIBHOCTH YUPEKICHUN KYIbTYPBI;

® OIEHKY COOTBETCTBUS KAuecTBa IPEJOCTaBIAEMBIX YCIYI HOPMATHBHBLIM
TpeOOBAHMAM U 3aMep YAOBIETBOPEHHOCTH IOJIyYaTe/ICH YCIIyT;

e OCHOBHEIE BBEIBO/JIBI 110 pe3yJipTaTaM cOopa HHPOPMALUH, IIPEyCMOTPEHHOM
JIOTOBOPOM;

2. TlpeaocTaBUTh aHAJIUTUYECKUH 0T4eT MyHUIMIIAILHOMY 3aKa34HKY:
e Ul pa3MerieHus Ha ouIuanpHoOM caiite MyHUIMIIAIBHOTO 3aKa3unKa;

e Ul HalpaBlICHHUs UH(POPMAIMH B YUPEKICHUS KyJIbTYPBI.

VII. Cpok u 1opsiJ1oK (1ociie10BaTeIbHOCTh, 3Tallbl) OKa3aHUs YCIIyT

CpoK BBITIOJIHEHHSI YCIYyT IO cOopy, 000OIIEHHIO U aHAIN3y MHPOPMALUK O KayecTBe
OKa3aHus YCIYT YIPEKICHUAMHU KyIbTypsl B 2016 rony — 10 01 nexabps 2016 .

ITocie10BaTeIBHOCTD BBIIIOJHEHUSI YCJIYr 10 cOopy, OOOOIIECHUIO U aHAIU3Y
uHOpMAIMKM O Ka4yecTBE OKa3zaHUs YCIYyTr Y4YpeKICHHUAMHU KylubTypsl B 2016 rouy,
BKJIFOYAET:

1 3Tam: OCHOBHOM:

e cOOp aHKET OIpoca YYaCTHUKOB, pOJUTENIEH (3aKOHHBIX IIpeJIcTaBUTelIEeN);

e (hopMHUpOBAaHHE HTOrOBBIX JIAHHBIX, 3AIOJHEHHUE OTUYETHBIX (OPM IPEICTABICHHUS
UHpOpMAIIMM HAa OCHOBE AaHKET OIpoca YYaCTHUKOB, pPOJAUTENICH (3aKOHHBIX
IpeICTaBUTEJICH );

e 0000IeHNE BBISIBJICHHBIX IPO0OJIEM IPU OKA3aHUU YCIYT YUPEIKJICHUSAMU KYJIbTYPBI;
e corocraBiieHre (aKTUYECKUX U HOPMATUBHO YCTAHOBJIEHHBIX 3HAYEHHUI UCCIIeyEeMBIX
KPUTEPHUEB U MTOKA3aTeIEH OKa3bIBAEMBIX YCIIYT YUPEIKICHUSIMU KYJIbTYPbI.

® COIIOCTaBJICHUE HOPMATHUBHO YCTAaHOBJICHHBIX 3HAUCHUN MCCIIC/lYEMbIX IIapaMeTpOB
OKa3aHUs YCIYI YYPEKICHUSAMU KYJIBTYpPbl C BBISIBJICHHBIMU IIpoOJieMaMU U
OKUJIAHUSAMH TIOJIydaTese yeayr;

2 3TAN: AaHAJJHTHYECKHH:

. MI0JIFOTOBKA OTYETa ¢ ONIMCAaHUEM METOIAMKHU €r0 COCTABIICHNUS;
w CHUCTEMATHU3allMsl BBISABJICHHBIX IPOOJEM  OKa3zaHUS YCIYyI YUPEKIACHUSIMU
KYJIbTYPBI;

o aHau3 (AKTUYECKUX M HOPMATHBHO YCTAHOBJICHHBIX 3HAUCHHM MCCIIEyEeMBIX
00IIMX KPUTEPUEB U MX MTOKa3aTellei;

w OIICHKa COOTBETCTBMSI KadyecTBa IPEAOCTaBISEMBIX YCIYylr HOPMATUBHBIM
TpeOOBaHUSIM U 3aMep YJIOBJIETBOPEHHOCTH I0JIydaTesIe yCayr;

v aHAJIU3 KayecTBa padOThl YUPEKIECHUN KYJIbTYPBI, MPEUIOKEHUN 110 YIIyUIICHUIO

KayecTBa paboThl YUPEIKICHHUIT,

e

HavanpHuk Jlupexrop
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[Tpunoxxenue Ne 1
K TexHuueckomy 3a/1aHUIO
Ankera 1o ouenku kavecrsa yeayr MBY KU " Coyrauk"

1. Hacrosiias ankeTa 3an0JIHIETCS:
¢ JIMYHO IPakIaHUHOM I10JIydaTesIieM YCIyTr
® 3aKOHHBIM IIPE/ICTABUTEJIEM I'PakJaHUHA-IIOIyYaTellst yCIyrH
2. llom:
e Kenckuii
e  Myxckoi
3. CommaibHbIA CTATYC:
e  VYwyanmiics
e CryneHt
e [lencuonep
e VuBamupg
e Unoii craryc
4. B xortopslit pa3 Bl oOpaTHIMCh B OpraHU3aMIo KYJIbTYPhI 3a MOIYYSHHEM COIHAIBHBIX YCIIYT:
e Bmepsele
e [loBTOpHO
e HeonHnokparHo
5. Kak Bbl onieHuBaeTe cBOX HH(POPMUPOBAHHOCTH O paboTe OpraHUu3aliK KyJIbTYPBI U MOPSIJIKE
IPEJIOCTABJICHUs] COLUAJIBHBIX YCIIYT:
e xopomo uH(popMupoBaH(a)
e ciabo undopmupoas(a)
e He uH(PpOPMHUPOBAH(a)
6. OTKPBITOCTB U IOCTYIIHOCTH HH(OpMALMU 00 OpraHu3aluu KyJIbTypbl:
1 2 3 4 5
e UudopmupoBaHue 0 HOBBIX MEPONPUATUAX O © 0 0 @
7. KoM(}opTHOCTB YCIIOBUH NPEJIOCTABICHUS YCIYT U JJOCTYIIHOCTD UX [1OJIy4EHHS:
1 2 3 4 5
e VYpoBeHb KOM(POPTHOCTH NPEOBIBAHUS © o o o 0
B OpraHMU3aIUy KyJIbTYpbl (MecTa JUIs
CHJICHHS, rapJepo0, YUCTOTa
TIOMEIIEHUH U TaK Jajiee)

1 P 3 4 5
e  CTOMMOCTD YCIYT (IOCTYIHOCTD LICHBI o o o o o
Ha OKa3bIBaeMbIC YCIIYTH,
€€ COOTBETCTBHE KaYeCTBY YCIIyTH)
1 4 3 4 5
e (Oobecrieuenue 0E30MACHOCTH (TEXHHUKA o o o o
©€30MacCHOCTH, CPEJCTBA 3aALHUTHI U IIpoUee)
8. Bpems oxuIaHus IPEIOCTABICHUS YCIYTH:
1 2 3 4 5
e TpancropTHast ¥ remas JJOCTYITHOCTb o o o o o
OpraHu3alid KyJIbTYPbI
1 2 3 4 5
e V00cTBO rpaduka padoThl o o) o o o
OpraHU3alUH KYJIbTYPBI B
1 2 Orned 4 5
e  V100CTBO MpOIEeyphl MOKYIKU o O Pue@us o pO2CTp 3a ho N2/4
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buneros

9. JloOpoxenareabHOCTh, BEKIUBOCTh, KOMIIETCHTHOCTh pAOOTHHKOB OPraHU3alud KyJIbTYpPBI:

10. Y10BIETBOPEHHOCTH KaUeCTBOM OKA3aHHS YCIIYT:

11.

JloOpoxkenaTeIbHOCTh, BEKIUBOCTh
¥ KOMIIETEHTHOCTb II€pCOHala
OpraHu3aIUy KyJIbTYphl

1 2 3
YposeHb
YJIOBJIETBOPEHHOCTH
Ka4eCTBOM OKa3aHUs o o o

YCIIYT OpraHu3anuu
KYJIBTYPBI B [IEJIOM

KauecTBo nposeienus
KYJIBTYPHO-MAaCCOBBIX MEPOIPUSATHH
PasnooOpazue TBOpUYECKUX Py,
KPY’KKOB 10 HUHTEpecam

12. MarepuaipbHO-TEXHUYECKOE 0
obecrieueH e Oprauu3aliy KyJbTypbl

13. Bauu NPEIUIOKEHU S, MMOKEITAHU 110 YIIYUIICHUIO KayeCTBa IPCI0CTABIACMBIX COIIHATIbLHBIX YCIIYT:

1 2 3 4
o o o o

o o ) o o
1 2 3
o o o
o
2 3 4 5
o o o o

5
0
2 10 11
o) o o
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[Ipunoxxenune No2
K TexHHuecKoMy 3aJJaHUIO
Ankerta 1o ouenke kayecrsa yeayr MKY IIbC 3ATO r ®okuno

1. Vnobuo nmu pacroioskeHa oubiauorexa? Jlerko i 10 Hee JOHTH/10€XaTh
S 4 3 2 1 0
e OueHka o o o o) o o
2. Kaxk Bl omieHuBaeTe OTKPHITOCTD U JIOCTYITHOCTH HHPOPMAIIUU 0 OUOIHOTEKE U IPE0CTABIISIEMbIX
yCJIyrax, B TOM 4HCJIe B 2JIGKTPOHHOU (opme (azpec, Tene]oH, nepeueHb Mpe1oCTaBIseMbIX YCIIYT,
AQHOHCBI TPOBOAMMBIX MEPOIIPUSTUH U T.11.)7
7 6 5 4 3 2 1 0
e Ouenka o o o o 0 o o o
Kak BrI oneHuBaere yJ100CTBO UCIIOIB30BAHUS SJIEKTPOHHBIX CEPBUCOB OMOIMOTEKH (CalfT
YUIpEeXKJICHHUS, 3aITUCh B OUOIMOTEKY, J1OCTYII K 2JIEKTPOHHBIM 0a3aM JaHHBIX, I0CTYIl B HHTEPHET)?

(OS]

! 4 3 p) 1 0
e Onenka o o o o o o
4. Ynob6uo mu i Bac pactiucanue paboTel Oubnuoreku?
7 6 5 4 3 2 | 0
e Ouenka 0 o ) ¢ o o o o
5. Kaxk Bsl onenuBaere npoctoTy/y100CTBO 3JIEKTPOHHOTO KaTaiora?
7 6 5 + 3 2 1 0
e Ornenka O o) o) o} O o O o

6. Ouenute N0OPOKETATEITHHOCTD U BEXKIUBOCTH COTPYIAHUKOB OMOIMOTEKH.
7 6 3 4 3 2 1 0

e  Orenka o o 0 0 o o o 0

7. VnosneTBopsieT i Bac ypoBeHb HHPOPMUPOBAHUSI YU TATEIJICH O HOBBIX OCTYIUICHUSIX?
10 9 8 7 6 5 4 3 2 1 0
e OieHka o o) o) o) o o o o o) o o

8. Orenwurte cocraB OMOIMOTEUHOr0 QOH/Ia, B T.4. pa3HOOOpazyue NEePHUOIUIESCKIX U3/IaHU.

5 4 3 2 1 0

e OieHka o) o) o) o) o) o
9. JlocTaTO4HO JIM pa3HOOOPa3HBI POPMBI IPOCBETUTEIBCKON U KYJILTYPHO-I0CYTOBOI padoThI ¢
HaceJIcHHEM (BBICTaBKH, TEMATHYECKUE Bedepa, BCTPEUH C ITHCATeIsIMU, [I09TaMH, KpaeBedaMu U
JIp. MHTEPECHBIMHU JIIOJIbMHU, OpraHu3arus padoThl KIyOHBIX 00beIMHEHNMIT)?

100 9 8 7 6 5 4 32 1 0

e OueHka o ¢ o o} o o o o o o e
10. Kax Bl oniennBaete paboTy OHOJIHOTEKH B 11EJIOM (HACKOJIBKO BBI y0BIETBOPEHBI ITOCEIIEHUEM)?

> 4 3 2 1 0

e Ouenka o o @ o o o
11. TTopexomengoBa Obl Bbl moceTuTh Hanry OUOIHOTEKY CBOUM OJIM3KUM, JIPY3bsIM, 3HAKOMbBIM 7

Jla Her

e Ortger o o
12. Kak Brl onienuBaere ypoBeHb KoM(popTHOCTH ITpeObIBanus B OUOIIMoTeKE?

5 4 3 2 1 ; "MIG‘—““-W"“",‘M‘M" =

e Ourenka o o o o o | OFpen tysbTypul apMutmcTpRLY ::
poectpaatle _oll L |
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